
Here’s a Booking Software Comparison Chart specifically designed for Massage Therapy, Chiropractic, and 

Physiotherapy clinics in Ontario and across Canada. It includes the most popular platforms used in regulated health 

environments, especially those that support insurance billing, EMR integration, and Canadian compliance. 

 

🗂️ Booking Software Comparison Chart for Regulated Health Clinics in Canada 

Software Best For Direct Billing 
(eClaims) 

EMR 
Integration 

Ease of Use Pricing 
(CAD) 

Notable Features 

Jane App Massage, Chiro, 
Physio, 
Multidisciplinary 

✔ TELUS, Sun Life, 
ProviderConnect 

✔ Built-in 
EMR 

⭐⭐⭐⭐⭐ From 
$79/mo 

Fully integrated charting 
+ billing, client portal, 
video consults, 
customizable intake 
forms 

Noterro RMT, Chiro, Physio ✔ TELUS, 
ProviderConnect 

✔ Built-in 
EMR 

⭐⭐⭐⭐ From 
$30/mo 

Affordable, SOAP notes, 
treatment plans, 
calendar sync, 
multilingual intake 

Cliniko Physio, Massage, 
Chiro 

❌ Manual billing 
only 

✔ Yes ⭐⭐⭐⭐ From 
$45/mo 

Clean UI, unlimited 
users, patient history, 
reports, SMS reminders 

ChiroSUITE Chiropractors ✔ TELUS, 
Extended Health 

✔ 
Advanced 
EMR 

⭐⭐⭐ Custom 
quote 

Ontario-focused, CCO 
compliance, inventory, 
SOAP, multiple 
practitioners, OHIP 
integration 

Mindbody Spa, Wellness, 
Massage-focused 

❌ Manual claims ❌ Basic 
notes 

⭐⭐⭐⭐ From 
$159/mo 

Strong marketing tools, 
class booking, app 
branding, upsell-focused, 
ideal for spa-style clinics 



Power Diary Physio, Allied 
Health 

✔ Supported (via 
add-ons) 

✔ Yes ⭐⭐⭐⭐ From 
$25/mo 

Secure messaging, 
telehealth, detailed 
reports, flexible 
appointment settings 

Practice 
Perfect 

Multidisciplinary 
Clinics 

✔ TELUS, Green 
Shield 

✔ Built-in 
EMR 

⭐⭐⭐ Custom 
quote 

OHIP, WSIB, eFax, billing 
batches, scheduling, staff 
time tracking 

SoapVault Massage 
Therapists 

✔ TELUS 
supported 

✔ Built-in 
EMR 

⭐⭐⭐⭐ From 
$19.95/mo 

Designed for RMTs, chart 
templates, invoicing, 
mobile responsive 

Juvonno Large Clinics & 
Health Networks 

✔ Extensive direct 
billing 

✔ Robust 
EMR 

⭐⭐⭐ Enterprise 
pricing 

Full practice 
management, secure 
messaging, cloud-based, 
insurance 
preauthorization 

ClinicMaster Rehab and 
Physiotherapy 
Clinics 

✔ TELUS 
supported 

✔ Yes ⭐⭐⭐ By quote CRM + PMS hybrid, 
rehab outcome tracking, 
batch billing, therapist 
performance analytics 

 

✅ Key Notes for Ontario & Canada Clinics 

 Insurance compatibility is critical for clinics serving patients with extended health benefits. 

 EMR (Electronic Medical Records) is essential for regulated professions and audit protection. 

 Software like Jane, Noterro, and Practice Perfect are commonly recommended by Canadian colleges (e.g., CMTO, CCO). 

 Ensure PIPEDA compliance for Canadian data privacy laws. 

 


